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Installing the app

Access to the New Virtual Campus, both the app and the web
version, is not per family, but individual for each parent or legal
guardian.

There are two ways to access it:
Mobile application

Android app: LINK

iOS app: LINK

Web version: (click here to access)

Recommendation: For daily use, we suggest the app, as it
allows you to receive push notifications and more direct
communication.

Password to start

If you cannot remember your password, select the (¢Olvidaste tu
contraseha? option on the app's home screen or on the web
version. You will receive an email to reset it. If you do not
receive this email, there may be an error in the email address
registered in the College's database. In this case, please write to
campusvirtual@sfpaula.com indicating the incident, the name of
the enrolled student and the correct email address.



https://play.google.com/store/apps/details?id=es.educaria.SanFranciscoPaulaSevilla&pcampaignid=web_share
https://apps.apple.com/us/app/cis-sfp-familias/id6745505887?uo=2
https://web2.alexiaedu.com/ACWeb/LogOn.aspx?key=DVhg4DwGTLI%3d
mailto:campusvirtual@sfpaula.com
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Change language on the web version and app

By default, the language for both the web version and the
application is Spanish. Except to change the language of the
application, it is not necessary to access the web version. At this
time, the language can only be changed from the web version, not
from the app. The web version is almost completely translated into
English, while the mobile application, for now, only has a partial
translation.

1. Access the platform on your computer using this link. Log
in with the credentials you created. If you do not
remember yo ur password, you can easily generate a new
one by clicking on ¢Olvidaste tu contrasefia? and you will
receive an email to reset it.

2. Click on the green circle icon, or on your name, in the top
right-hand corner to access the settings.

3. Change the language in the settings section. The content is
available in Spanish and English.

4. Click ‘Grabar’ in the top left corner.

Cédigo de acceso

5. For the change to take effect, you must log out and log
back in to the platform using the symbol below. The app
language will update automatically when you restart it.


https://web2.alexiaedu.com/ACWeb/LogOn.aspx?key=DVhg4DwGTLI%3d
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Select your children

If you have only one child enrolled at the school, they will appear
by default. If you have more than one, you must select the icon
with the circle and arrow at the top to choose the child whose
information you wish to view.

9:15

Calificaciones

Seleccionar alumno

Debes seleccionar un alumno

Hijo/a 1
Hijo/a 2

Checking student data

It is important to check that your children's details are correctly
registered in our system. Please review them in the "Student
Details / Datos del alumno" section of the app. If you find any
errors, please contact administracion@sfpaula.com, providing
the correct information so that we can update it.

10:28 8

Datos del alumno

© v

NOMBRE
Agenda YEAR 5-C
Media pensién

() comunicados

CENTRO
Seguimiento
©13:02 Colegio Internacional de Sevilla San
Francisco de Paula
@ ocalerios Sevil.
o Pagos L FECHA DE NACIMIENTO
G Entrevistas .
nor2025 DIRECCION

© Extaescolares

-
£9 Datos delalumno TELEFONOS
!
& configuracien 4
EMAIL

02025

2> Cerrar Sesion o Mend


mailto:administracion@sfpaula.com,
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The agenda

In the Agenda,

New Virtual Campus Manual

you can check your children's classes (not

extracurricular activities) by selecting the corresponding days.
You can also see the scheduled tasks and incidents recorded for

specific times and subjects.

0345 ®

1800 ‘@ > 11145 @ Ciencias Naturales y Sociales

= e =) e
Announcements
The Announcements section includes four
releases received, communications sent,

announcements.

Messages received: here you will find all
messages sent by the School to your profile.
Where possible, only those messages relevant
to the level at which your child is enrolled are
sent.

Messages sent: this section shows messages
sent by families. A + symbol appears to
compose messages, but this feature is
currently disabled until further notice.

Authorisations: this section shows the
authorisations granted through the app or the
web version. This function is also disabled at
the moment.

Announcements: Specific announcements
that the School needs to bring to the attention
of families will be published here.

sections:

09:088
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0 Inicio

' Agenda
) Comunicados
" Recibidos
'3 Enviados
/) Autorizaciones

Anuncios

9 Seguimiento
O Galerias
O Pagos

O Entrevistas

Cerrar Sesién

press
authorisations and

®13:02

Sevil...

162025

f10{2025

©

Meny
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Seguimiento / Student progress

The Students Progress section allows you
summaries, grades, and report cards.

Incidents: Here you will find a summary of
recorded incidents, including assignments to
assisted study, notes on positive or negative
behaviour, and any comments made by a
teacher.

Report cards: Once published, after the
Assessment Meetings have been held, the
report cards for the corresponding assessment
period from your son or daughter will appear
here.

Grades: Selecting the corresponding unit,
you can view the grades recorded for each
subject (image 1). Next, a section will be
displayed with all the subjects that have a
recorded grade (image 2).

By clicking on the icon on the cap, will open
a detailed breakdown with a description of the
task and the corresponding continuum (PEP)
or criterion (PAI and Diploma) (image 3).

2

18:098

Calificaciones

~
< <

+ Controles

Comprensién oral

Lengua Espafiola y

Literatura B3 17/107202¢
Unidad 1
Unidad 2 Matematicas lectora
81 (2025
Unidad 3 Educacién Personal, Social
y Fisica
Unidad 4
B
Unidad 5 Artes Visuales
B 17/10/2025
Unidad 6
Masica PIM
Evaluacion Final
B 15/10/2025

Dramatizacion

‘C‘ R R e

Cerrar
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to view
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' Agenda
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0 Seguimiento
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1 Calificaciones
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notas

O Galerias

0 Pagos

o Entrevistas
9 Extraescolares

;‘ > Cerrar Sesién

Lengua Espafiola y Literatura

Sumativa A. Continuo A: Expresion y

Sumativa D. Continuo D: Expresion Escrita
3

Sumativa. Continuo C: Comprensién

Sumativa B. Continuo B: Habilidades
visuales de organizacién y presentacién. 3

Continuo C: Comprension lectora

Continuo A: Expresion oral. Video
expositivo sobre la diversidad. 3

Continuo B: Habilidades de presentacion.
Video expositivo sobre la diversidad. 3

incident

©13:02

Sevil...

11012025
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Galleries

The 'Galleries' section will soon feature documents, links and other
resources of interest to families, such as the assessment manual,
this app manual, the academic calendar and links to the library
catalogue, among others. Once activated, this manual will be
updated with the corresponding instructions.

Payments

Here you can view receipts for materials,
activities and monthly payments. If your
payment is not set up as a direct debit, you
can make it using the app by card, Google
Pay or Apple Pay. Although there is a tab for
invoices, these are not uploaded to the app. @ " o

Recibos Facturas

- - xxxx € 2y
If you need an invoice, you can request one — @
from Customer Service.
Interviews

Once you have set your availability, in this section of the app you can request
appointments to meet with your Tutor or Co-tutor, or accept
appointments requested by your Tutor.

Accepting an interview

When a Tutor invites you for a
Tutoring session, you will receive a
push notification (if you have this
feature enabled on your device).
These appear in the 'Interviews'
section, where you can accept or
reject them.

Nombre Tutor
Tutor titular de YEAR

11112028 (@ 09:00 - 09:30

By clicking on the notification, or by

Asistentes:

accessing the 'Interviews' section of the

app, you can accept (thumbs up icon) or T

reject (cross icon) the request.
e,
bod
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Request an interview

09:448

Entrevistas

Step 1

When you enter Interviews, the request

will appear if it has been generated , > T
(image 1). You will also find an icon with q
the + symbol, which allows you to request =
a new tutorial (Image 2).

09:44 8

< Anadir entrevista

Profesores Feochas Resumen

Nombre apellido
Tutor titular de YEAR XX

Step 2 @ Tutor adjunto de YEAR XX
Select the tutor with whom you wish to

request tutoring.

09:44 B

< Afiadir entrevista (M)

Step 3 b 0 o
Select the available day (in bold) and the
time slot that appears below. T EFPERE

D 9:00 - 9:30
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Step 4 ovase :
Enter a comment if applicable, and click [RESRees
'request’.

Nombre apellido Tutor/a
Tutor titular de YEAR XX

£5 19112025 9:00 - 9:30

Introduzca observaciones

>

io

Extracurricular activities

In this section, you can view the g
extracurricular activities in which your
child is enrolled (confirmed) or pre-
enrolled (pending confirmation). S

Extraescolares

Media pensién

Matriculado

10:218

Extraescolares

Preinscripciones Oferta

In addition, under 'Offer', you can view the oo

- g = - - 1 Arabe Y3,Y4 y Y5 260,00
activities available for your child's age group e~
and sign them up directly from the app.

Yoga de Y1 a Y5 viernes 0,00
Viernes 14 1 ‘:'\f‘]

Plazas Disponibles

Yoga Y1-Y5 420,00
Martes 14:00 =)
Ver mas =

Pocas Plazas
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When you click on each activity, you will see a g
description, the price, the corresponding teacher RSl
and the number of places available. You can hrabe Y34y Y5
send your registration request by clicking on the
Register button. Some activities can be
registered for immediately, while others require
confirmation from the corresponding
department.

APP errors or updates

The application is automatically updated from the server, so it is
not necessary to download a new version from the App Store or
Google Play when updates are available. If the application
displays an error that is not related to your settings, or if an
update does not appear correctly, we recommend closing it
completely and reopening it. If the problem persists, you will
need to uninstall the application and reinstall it from the App
Store or Google Play Store.

If you detect an error that may be related to the configuration,
please write to familias@sfpaula.com with the subject line "App
Familias" so that the person responsible can receive it. If possible,
include a brief description of the problem, ideally with a
screenshot.

10


mailto:familias@sfpaula.com

